Guide to Install Sophos Home/Endpoint Products on MACOS Sierra 10.12

As per the New update from Apple , the MAC OS V 10.12 would consider Sophos Home/Endpoint
as a invalid Software,

In order to run the installer onto the MAC OS Sierra version you would need to Follow a simple
step as you would receive an error “The required configuration file SophosCloudConfig.plist” is
missing from the Sophos Installer component folder. The Installer cannot continue “

Step 1: Go to the Installer and right click on the Installer and select “Show Package Contents” as
per the snaps [1].

T T e— | @ ;;“Or‘n;:ca‘”',:” e e g
Soph Open
Show Package Contents

Move to Trash

Get Info

Rename

Compress “Sophos Installer”
Duplicate

Make Alias

Quick Look “Sophos Installer”
Share >

Copy “Sophos Installer”
Show View Options

Tags...
o o 0

Send files with TeamViewer
Reveal in Finder

Sophos Installer

Tuesday, 6 September 2016 at 7:35 PM
Tuesday, 6 September 2016 at 7:35 PM
Tuesday, 6 September 2016 at 7:35 PM
9.4.2

(1]

Step 2: After opening the Package Contents . You would need to Go to Contents > MACOS >
Sophos Installer as per the snap [2].
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